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Ti% %&‘\g DUC VA DAO TAO CONG HOA XA HQI CHU NGHIA VIET NAM
DAIHQC DUY TAN Poc lap - Tu do - Hanh phiic
S6_204/6/QP-PHDT Pa Ning, ngay.2e thang 03 ndm 2023

QUYET PINH

V/v giao nhiém vy hwéng dan sinh vién lam Khoa luén tot nghiép

HIEU TRUONG TRUONG DAI HQC DUY TAN

Cin ¢t Quyét dinh sb 666/TTg ngay 11/11/1994 ciia Thu tuéng Chinh phu vé viéc
thanh 1ap Trudng DPai hoc Dan lap Duy Tén;

Can cir Quyét dinh sb 1704/QP-TTg ngay 02/10/2015 ctia Thi tuéng Chinh phu ve
viéc chuyén dbi loai hinh ciia Truong Pai hoc Duy Tan;

Can cur Quyét dinh sé 03/QD-DHDT-HDT ngay 18/03/2020 ctia Cha Tich Hoi
doéng Truong Dai hoc Duy Tén vé viéc bd nhiém Hiéu truéng Truong Pai hoc Duy
Téan;

Can cir Quyét dinh sé 17/VBHN-BGDDT ngay 15/05/2014 clia B trudng B6 GD-
PT vé viéc ban hanh quy ché dao tao Pai hoc va Cao ddng hé chinh quy theo h¢ thong
tin chi;

Can ct Quyét dinh s6245./QD-DHDT-HPTN ngay<£./03/2023 vé viéc Giao
Khoéa luan tot nghiép trinh do dai hoc Trudng Du lich ctia Hiéu truéng Truong Pai hoc
Duy Tan;

Theo dé nghi cta Trudng Du lich.

QUYET DINH:

Piéu 1. Giao nhiém vu hudng din sinh vién Truong Du lich lam Khoa luan tdt
nghiép (KLTN) cho cac giang vién huéng din (GVHD) (cé danh sdch GVHD va sinh
vién thic hién kém theo)

Piéu 2. Giang vién hudéng dan phai c6 trach nhi¢m hudng dan sinh vién thuc hién
KLTN ding y€u cAu chuyén mon cta Khoa. Giang vién va Sinh vién phai c6 nhét ky
huéng din va thuc tap cu thé trong subt qué trinh thuc hién KLTN

Khéi luong gity chuén quy déi cho GVHD thyc hién theo qui dinh hién hanh.

Pidu 3. Truong Du lich, Phong dao tao, Phong K& hoach tai chinh, cac Phong-Ban
¢6 lién quan, cac giang vién hudng dan va sinh vién thuc hién c6 tén trong danh sach
kém theo chiu trach nhiém thi hanh quyét dinh nay.

Quyét dinh nay c6 higu luc ké tir ngay ky.

Noi nhdn :

- Trudng Du lich;
Phong Dio tao;
Phong KH-TC;
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BO GIAO DUC VA TAO TAO

TRUONG DAl HOC DUY TAN

Ho va tén

Khoi lop

DANH SACH GIANG VIEN HUON
NGANH: QUAN TRI DU LICH

Kém theo quyét dinh sb: Z044/QD-DHDT
Tén dé tai

Nghién ctru cdc nhan t6 anh huong dén su hai
i véi chat lugng dich vu

Pon vi thue tip

TMS Hotel Da Nang
Beach

Jong cua khach hang do
luu tri cia TMS Hotel Da Nang Beach

Nghién ciru cac nhén 16 anh huong dén sy hai

G DAN KHOA LUAN TOT NGHIEP

KHACH SAN

ngdy £@2thang . 3.... ndm 2023
GVHD

Nguyén Thi Minh Thu

Nguyén Thi Minh Thu

MA MON HO

HOS 499

HOS 499

HOS 499

Ghi chi

STT

Mssv

K25DLK2

Ngd Thi Thanh Nga

25207116961

Pang Thi Hong Ha

K25DLK22

Monarque Hotel

long ctia khach hing déi vai chit lugng dich vu

luru tri ciia Monarque Hotel

KHONG NOP TEN DE TAI

Hb Minh Phic

HOS 499

25207117030

Nguyén Thi Hong
Nhung

V& Phuong Hing Vi

K25DLK9

Khach san Rosemary
Boutique & Spa

Maximilan Danang

Nghién ctru cac nha
Jong cua khach hang v& chét lugng dich vu tai

khach san Maximilan Danang Beach Hotel
huong dén sy hai

1 16 anh hudéng dén sy hai

Mai Thi Thuong

HOS 499

25203315461

Beach Hotel

K25DLK2

Nghién ciru céc nhin 16 anh

HOS 499

long cua khach hang déi véi chit lugng dich vu
tai Brilliant Hotel

Vo Hiru Hoa

Pham Thi Hai Yén

25207117571

K25DLKS Brilliant Hotel

Ung dung phuong phép IPA do lutmg chit

HOS 499

25207107800

L& Thi Mai Chi

K25DLK22 Royal Lotus Hotel

lwong dich vu tai Khéch san Royal Lotus ba

Danang
Panh gid cic y
ctia nhan vién vé chinh sach dai n

Niing
Zu 16 anh huong dén sy hai long
gd tai Little

Pham Thi Hodng Dung

HOS 499

25207212745

Tran Thi Hué Man

K25DLK13 Little Hoi An Group

Hoi An Group
{ru cc nhan t6 anh huong dén sy hai
chét luong dich vu

Duong Thi Xuédn Diéu

25207214749

Nguyén Thi Tinh

Wyndham DaNang
Golden Bay

Nghién

long ciia khach hang d6i véi

an ubng tai nha The Horizon ctia khach san

Wyndham Danang Golden Bay.
hudng dén sur hai

Mai Thi Thurong

HOS 499

=

25207107156

H& Thi Thanh Véan

K25DLK14

Four Points by Sheraton

K25DLK9
Danang

Nghién ciru céc nhin t6 anh
long ciia khéch hang d6i véi chit lugng dich vu
tai khéch san Four Points by Sheraton Danang

HOS 499

GlAq

25207101640

Lé Thi Mai Anh

K25DLK2  |Eden Plaza Da Ning

Phén tich va danh gia cdc nhan td anh hudng
dén sy hai 1ong ca khéch hang doi vai dich vu

Guest Service tai bd phén L& Tan khach san
Eden Plaza Da Nang

clru cac nhan td anh hudng dén su hai

Duong Thi Xuan Digu

25207115845

Lé Thi Thuy Trang

Royal Lotus Hotel

Nghién

i v&i chit lugng dich vu

long ctia khich hang b

K25DLK25
Danang

an udng cia khéach san Roval Lotus Danang

HOS 499

25207110511

Nguyén Thi Van Anh




STT Mssv Ho va tén Khdi 16p Pon vi thye tip Tén dé tai GVHD MA MON HO{_Ghi chi
Nghién ciru cic nhan t anh huong dén su hai
12 |25207117205 Tran Thi Ha Quyén K25DLK3 Monarque Hotel long cta khach hang déi voi chit lugng dich vy Mai Thi Thuong HOS 499
tai Monarque Hotel
. L ) Wi Dadans Nghién ctru céc nhan t anh huong dén su hai ,
13 125217100076 Tran Quoc Diing K25DLK4 y = long cua nhén vién trong cong viéc tai khach Vo Dic Hiéu HOS 499
Golden Bay
san Wyndham Danang Golden Bay
Nghién ciru nhimg nhdn o dnh hudng dén sy
14 125207116807 M.mpc.u\m: Thi Thanh K25DLK3 Salmalia Boutique Hotel (,:m,: _ho:m o.p._m _%.mo: hang vé owmﬁ _zo.:.m dich vu Pham Thi Hodng Dung HOS 499
ién & Spa an ubng ctia khéch san Salmalia Boutique Hotel
& Spa
Nguyén Bti Nam Nghién ciru cdc nhén 16 anh ::@:m dén sy hai )
15 (25207117243 Plasemg K25DLKI1 Ling C6 Beach Resort | long ctia khich hang d6i véi chat lugng dich vu Nguyén Thi Minh Thu HOS 499
cia Lang Cb Beach Resort
Phan tich va danh gid cac nhan td anh huong
16 125207116034 [Neuy&n Thi TS Trinh  |K25DLK2 RSl pdazine: Hetis dén sy hdi long ciia khéch hang déi véi dich vu | 5 pe Hidu HOS 499
Resort Guest Service tai bo phén 1€ tén Bel Marina Hoi
An Resort
Mot sb gidi phap nang cao sy hai long ctia
17 125207104062 Nguyén Thi Ngoc Han K25DLK6 Grand Mercure Danang | khéch hang t6i chét lugng dich vu dn udng tai V§ Hiru Hoa HOS 499
nha hang ctia khach san Grand Mercure Danang
18 25207205049 |Lé Thi Tra My K25DLK2  |Khéch san Luxtery Giai php nang cao cht lwong nguon nhan IWe | ., Thi Hoang Dung | - HOS 499
i tai khach san Luxtery Hotel.
» £ | Giai phap marketing thu hit khach noi dia dén
19 25217104022 m_“w_”.w Luong Tuyet |y aspLi4 wwi Garden Resort Hol | oo\ - den Hoi An Palm Garden Resort Hoi | Pham Thi Thu Thay | HOS 499
An
. . S ot HEadti OS] DY Nghién c(ru cac nhan ﬁ.m anh huong dén su hai o
20 125203715964 Pinh Thi Kim Hién K25DLK10 Neng long cua khach hang déi vai chét luong dich vu Nguyén Thi Minh Thu HOS 499
luru tri cia Serene Beach Hotel Danang
Nghién ciru cac nhan t anh huéng dén su hai
21 25207107213 Cao Thi Thuy Linh K25DLK4 Khach San £mm Hai An| long clia nhan vién trong cong viéc tai Emm | Cao Thj Cim Huong HOS 499
Hotel Hoi An
Nghién ctru cdc nhan t6 anh r:‘o.:m_ dén su hai
2 |25207105301 Ngb Thi Héng Ngoc K25DLK 16 Premier Village Danang F.o:mhnos E.;.EJ rw,:m. g@.m voi m,:m: _»:odm dich Y| Duong Thi Xun Digu HOS 499
Resort an udng tai nha hang C4 Chudn Co cua Premier
Village Danang Resort
= ¢ T Pénh gia cac yéu to anh huong dén sy hai long
23 (25207213021 UWMHS ThiKhanh 1 ospiki |Diamond Sea Hotel ciia khach hang vé chét lugng dich vy tai bd | Pham Thi Thu Thiy HOS 499
phén budng - Diamond Sea Hotel




STT Mssv Ho va tén Khéi lop Pon vi thue tip Tén dé tai GVHD MA MON HO
PR O Salmalia Boutique Hotel | Giai phdp nang cao chét lugng dich vu luu tra !
24 (25207109050 Ngb Thi Y K25DLK4 P e
g kit & Spa tai Khach San Salmalia Boutique Hotel & Spa Pham Thi Hoéng Dung HOS 472
A - Nghién ctru cdc nhan t& anh huong dén su hai
" , Cong ty co phan dau e lone ctia khich hang déi véi dich vu 2 abnstal
25 (25207116156 |Nguyén Thj Hing K25DLK23  |va phat trién du lich Pha| gyclia Kiieli ang oul ¥R I3 Ve E Ong Wi} by o Thi Thily Trang | HOS 499
% . ; Cong ty co phan dau tu va phat trién du lich
Qubc ( Vinoasis) ; 2
Pha Quoc
Khach san Sheraton Phi _w_m:_ﬁﬂ% nno:mgmm, MM: :%ﬁm %zwm. H_
26 25207116262 |Lé Thi Kim Hoan K25DLK1  |Quéc Long Beach ng cia khéch hang doi vGi chat WONE I M) pyong Thi Xuan Diéu HOS 499
in udng cuia Sheraton Phu Quoc Long Beach
Resort
Resort
27 125207101232 {Nguyén Thi Thu Trang [K25DLK4 Serene Beach Hotel Da | Giai phap marketing mix nham thu hat khach | oy, Thi Thu Thity HOS 499
Nang dén vé&i Serene Beach Hotel Danang i :
Giai phap nhim nang cao chét luong dich vu
= . . Wynd i : : s
28 |25207117010  |Phan Thi Khuyén ~ |K25DLK4 oﬁw\__wmﬂmmwomz%m Jra 1 tai khéich san Wyndham Danang Golden | Pham Thi Hoang Dung | HOS 499
Y Bay
) Nghién ctru cic nhan t6 anh huong dén sy hai
29 25207116840 Tran Thi Minh Thu K25DLK1 Khach san Mitisa long ctia khach hang déi voi chit leong dich vu Tran Thi Vin Anh HOS 499
tai khach san Mitisa
; | Giai phap marketing thu hat khéch du lich qudc
30 [25217117281  |Nguyén B Tién K25DLK20 wmu Orient Hotel DA | ™ % 4a 1o 1ano Bistecca tai khach san New | Pham Thi Thu Thay HOS 499
& Orient Da Ning
4 I Giai phap marketing-mix thu hat khéch sir dung
31 [25207115851  |Nguyén Gia Han K25DLK6 WMMM” Randia dich vy spa tai khich san Mandila Beach Trin Hoang Anh HOS 499
Danang.
Panh gia «m: t6 anh huong dén su hai long cua
32 |25207109782 Hd Thi Thu Phuong K25DLK25  |Le Hoang Beach Hotel khach hang vé chét lugng dich vy tai Le Hoang Trin Hoang Anh HOS 499
Beach Hotel
PE——— Danh gia cic yéu t6 anh huong dén su hai long
33 (25207115797 Huynh Dang Anh Thu |K25DLK 10 : clia nhén vién trong cng vige tai Risemount Pham Thi Thu Thay HOS 499
Resort Danang L
Premier Resort Danang
, Sttt s Poel Nghién ciru céc yéu to anh huong dén su hai
34 |25207100942 Trén Thi Thanh Tdm  |K25DLK3 q long ctia khach hang vé chét lugng dich vu tai H& Minh Phiic HOS 499
& Spa i = ;
Khach san Salmalia Boutique Hotel & Spa
Nghién ctru cac nhan t6 anh hudng dén su hai
35 |25207116804. Lé Thi Tra My K25DLK1 Khach san Luxtery long cua khach hang déi voi chét luong dich vu| Huynh Ly Thuy Linh HOS 499
luru trit tai khach san Luxtery Danang.
) 1o St bl s Bsst Nghién ctru cac nhan t6 anh huong dén su hai
36 25207108773 Trin Thi Thanh Nga  |K25DLK10 | ¢’ n Resort | oo ciia khach hang ddi véi chat lugng dich vu Trin Thi Van Anh HOS 499
P tai La Siesta Hoi An Resort & Spa




STT Mssv Ho va tén Khoi lop Pon vi thuc tip Tén dé tai GVHD MA MON HQ(] Ghi chi
A ; 3 Nghién ctru cic nhén t& anh huéng dén su hai
Nguyén Thi Huyén - i 5 - . : T 4 I
37 |25207117011 Trang K25DLK24  |Grand Mercure Da Néing long ctia khach hang doi voi chét luong dich vu| Duong Thi Xuan Diéu HOS 499
an ubng cuia khach san Grand Mercure Da Ning
Sula Danang Beach Giai phap marketing-mix thu hat khach Han
38 |25207215074 Pham Thj Trinh K25DLK22 | g Quéc dén nha hang tai Sala Danang Beach Tran Hoang Anh HOS 499
Hotel hau Covid-19
Cong ty co phan diu tr | Nghién clru céc nhén t6 anh huong dén su hai
39 (25207105022 Tran Thi Thu Ha K25DLK23  |va phat trién du lich Phi| long cua nhén vién tai Congty cd phan diu tr | Dang Thi Thuay Trang HOS 499
Qubc ( Vinoasis) va phat trién du lich Phi Quoe
e — Nghién ctru céc nhén t6 anh hudng dén sur hai
40 125207105697 Nguyén Thi Tam K25DLK6 Resor D : long ctia khach hang v& chit lugng dich vu tai Mai Thi Thuong HOS 499
g Risemount Premier Resort Danang
. . Thue trang va mt sO giai phap néng cao chit
41 (25207116682 Pham Lé Da Théo ESSpLK(y |Courroms by Sheraton | ' o dich vy an ubng tai Khach san Four V6 Hiru Hoa HOS 499
Danang .
Points by Sheraton Danang
Hoang Ngoc Khédnh Risemount Premier Giéi phap nng cao chit lugng doi ngtl lao dong
42 (25207212426 anE INES K25DLK 16 : ciia Bd phan Budng phong tai Risemount Ly Thi Thuong HOS 499
Linh Resort Danang ;
Premier Resort Danang
Panh gia cac yéu t6 anh hudng dén su hai long
< 3 , 1a khach hang vé chét lugng dich vu tai bd 3 ;
43 25207117202 |Trdn ThiLy V 2 Hote o RIBRUR loang Anh HOS 499
ran Thi Ly Vy K25DLKI11 Monarque Hotel phin Nha hang tai khéch san Monarque Da Tran Hoang An
Ning
) . Nghién ctru cac nhén td anh huong dén quyét
44 (25207116951 Nguyén Huyén Chinh |K25DLKI1 i R dinh lua chon resort Risemount Premier Cao Thi CAm Huong |  HOS 499
Resort Danang ' ; i
Danang cua khach ndi dia
: | Danh gia céc yéu t anh hudng dén s hai long
45 125207103313 |DA Thi Phuong Linh  |K25DLK20 New Orient Hotel DA |4 hsch hang vé chét lwgng dich vu tai nha Pham Thi Thu Thiy |  HOS 499
Nang ; : ; :
hang Bistecca- Khach san New Orient
g5la Db Beach Giai phap marketing-mix thu hat khach du lich
46 |25207116597  |Trin Nege Thiy Linh  |K25DLK26 :m w _ e dén nha hang tai khch san Sala Danang Beach | Tran Hoang Anh HOS 499
A hiu covid-19
T Ll Panh gi4 cic yéu 16 anh huong dén sur hai long
5 N \Y AR i R/
47 (25207107048 o%%: s K25DLK3 wm_” ,_ﬁwwmd _.:_Maaam wiia khéch hang vé chét luong dich vu ti Ban | Pham Thi Hoang Dung HOS 499
y ik il Thach Riverside Hotel & Resort
Khéch Fivitel Da Nghién ciru cac nhén t6 anh huong dén sy hai
48 25207105336 |Luu Thi Cam Tu K25DLK23 zmsn G long cta khich hang vé chét luong dich vu tai | - Mai Thi Thuong HOS 499
& khich san Fivitel Da Ning




STT Mssv Ho va tén Khéi lop Don vi thye tip Tén dé tai GVHD MA MON HOC Ghi chu
it Dikriatia e Dinh gid cac yéu td anh huamg dén sy hai long
49 125207105918 Pham Thi Thu Hién K25DLK4 Hotel & ciia khach hang vé chét lugng dich vu tai bd Trin Hodng Anh HOS 499
phédn nha hang tai Sala Danang Beach Hotel
R : d | Nghién ciru nhimg nhan t6 anh hudong dén chat
Nguyén Thij Thanh Khéch San Minh Toan
50 (25207116248 : ; i ha kha i 3 P! i Hoa
Huong K25DLK1 SAFI Ocean lugng dich vu cua khach san Minh Toan SAFI Pham Thj Hoang Dung HOS 499
Ocean
51 (25207105982 |Trin Phi Nhung woengs, | |PubRanmgBeach Giai phép marketing thu hitt khéch dén khdch | ) 1y Hoang Dung | - HOS 499
Hotel san Sala Danang Beach Hotel hdu covid
Panh gia cac yéu 16 anh hudng dén sy hai long
i s & 42 khach hang vé chét lugng dich vu tai nha . .
52 (25217103787 Ngé Lé Hong Ph K25DLK 13 d b i ong dich vu 2 p
3 g6 Lé Hong Phong DLKI13 Grand Tourane Hotel hang Bella Vista - Grand Tourane Hotel Da Pham Thi Thu Thay HOS 499
Nang
x ; Khéch san Mandila Néng cao chét lugng doi ngii lao dong tai bd ’ O W
53 125218617328 Nguyén Chi T K25DLK24 i x : . : Y e h 4
BUFE I Fuhe ——— Beach phin ¢ tin cua khach san Mandila Beach Binh Thi My Ly HO54%9
Giai phap nham tao dong luc 1am viée cho )
54 (25207110094 Lé& Thi Bich Chi K25DLK17  |Grand Gold Hotel ngudi lao dong tai b phan 1 tan cta Grand Pinh Thi My Lé HOS 499
Gold Hotel ]
: ’ Gidi phap marketing-mix thu hat khach dén 5 4
55 |25207116393 P& Kim N K S & An Hod 4
0 Kim Nguyen K25DLK25 Le Hoang Beach Hotel Khch san L& Hoang Beach hiu Covid-19 Tran Hoang Anh HOS 499
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BO GIAO DUC VA TAO TAO
TRUGNG PAI HQC DUY TAN

DANH SACH GIANG VIEN HUONG DAN KHOA LUAN TOT NGHIEP
NGANH: oc>z TRI DU LICH VA KHACH SAN CHUAN PSU
Kém theo quyét dinh si: NMMOU DHDT ngiy «£0 thing ..A ... nam 2023

STT

Mssv

Ho va tén

Khdbi lép

Don vi thue tip

Tén dé tai

GVHD

MA MON HOC | Ghi chu

25207102845

Tran L& Kha Duyén

K25PSU-DLKI1

Belle Maison Parosand DaNang

Panh gia sy hai long ciia nhan vién vé chinh
sach dai ng tai Belle Maison Parosand
Danang Hotel.

Hb Sir Minh Tai

HOS 499

25207110274

Luong Thi Huyén Trang

K25PSU-DLK2

Royal Lotus Hotel Danang

Danh gia sy hai long cua nhén vién vé chinh
sdch dai ngd tai bd phin nha hang cia Royal
Lotus Hotel Danang

Duong Thi Xudn
Diéu

HOS 499

25207200165

Ngd Thi Kiéu Trinh

K25PSU-DLK18

New Orient Hotel Da Ning

Nghién ciru cac nhén t6 anh huéng dén sy
hai 1dng ciia nhin vién 1am viéce tai khich
"~ san New Orient.

Hb Sir Minh Tai

HOS 499

25207102209

V& Thj Ai Hoa

K25PSU-DLKS

Hyatt regency DaNang Resort

Dénh gi nhan t6 tac dong dén viée dat
phong ciia Hyatt Regency Danang Resort
and Spa théng qua céc ¢ong ty du lich.

Vo Pirc Hiéu

HOS 499

25207102208

Nguyén Thi Tuyét Nhi

K25PSU-DLKI1

Khach san Sheraton Pha Qubc
Long Beach Resort

Nghién ciru cac nhan td tic dong dén cong
tac tuyén dyung nhén sy tai Sheraton Phu
Quoc Long Beach Resort

Vo Dirc Hiéu

HOS 499

25207213897

Phan Nguyét Quynh

K25PSU-DLKI

Hotel Royal HoiAn

Nghién ciru cac nhin td anh ::Qsm dén sy
hai long ctia khéch hiang adbi véi chét lugng
dich vu tai khach san Royal HoiAn

Mai Thi Thuong

HOS 499

25207115734

Mai Ngoc Tram

K25PSU-DLK1

Four Points by Sheraton Danang

Giai phap nhiam ning cao hiéu qua kinh
doanh dich vu an uéng tai Four Points by
Sheraton Umzm:m

Dinh Thi My L¢

HOS 499

25207110053

Pham Lé Hong Hanh

K25PSU-DLK18

Khach san Mandila Beach

Nghién ciru cac nhin t6 anh huémg dén sy
hai long cua khéach hang vé& dich vu cham
soc khach hang cia bd phin 1& tan tai khach
san Mandila Beach

Vo Dic Hiéu

HOS 499

25207200011

Huynh Thi Diu Ly

K25PSU-DLKS

Eden Plaza Da Niing

Nghién ciru cac nhén tb anh hudng dén su
hai 1ong trong cdng viée cia nhan vién tai
khach san Eden Plaza Da Néng

Mai Thi Thuong

HOS 499

25207101945

Lai Thi Héng Ngoc

K25PSU-DLK4

Khach san Nhu Minh Plaza

Giai phap marketing thu hat khéach du lich
dén khach san Nhu Minh Plaza Da zm_sm

Trin Thi Tt Nhi

HOS 499

25208605267

Ngd Thj Thu Trinh

K25PSU-DLK1

Four Points by Sheraton Danang

Nghién ciru cac nhan 16 anh hudng dén sur

hai long cua khach hang dbi voi chit lugng

dich vy tai nha hang The Eatery khach san
Four Points by Sheraton Danang

Hb St Minh Tai

HOS 499

25207115958

Truong Thi Kim Giang

K25PSU-DLK5

Eden Plaza Da Ning

Panh gid sy hai long cua khach hang vé chat
lrgng dich vu budng phong tai khach san

Eden Plaza Da Nang

Hb Sir Minh Tai

HOS 499




STT Mssy Ho va tén Khbi lop Pon vi thue tip Tén dé tai GVHD MA MON HOC | Ghi chi
Nghién ctru ¢dc nhan té anh huong dén sy
a5 : 5 Seashells Phu Quoc Hotel & [ hai long cua khéich hang vé chét luong dich | Dang Thi Thuy
13 (25207214802 |Diép Thi Thuy Trang  |K25PSU-DLK6 o i :mﬁ,..__m i i :oma_ . _m:%m HOS 499
Spa.
g Panh gia mirc do hai 1ong cta khéch luu tri
14 [25207116479  |Ngd Thi Khanh Nhw  |K25PSU-DLK2 CH Ralacs wmsss Howl® | as am b phan Tién m%m tai khich san CN| V& Dire Hiéu HOS 499
e Palace Boutique Hotel & Spa
Nghién ciru céc nhén t6 E.i huong dén sur
" ; Khéch san Mudng Thanh hai long cta khach hang ddi voi chét hrong e
15 25207107250 Pham Thu Uyén Nhi K25PSU-DLK1 Luxury Séng Han dich vu tai khach san Mudng Thanh Luxury Mai Thi Thuong HOS 499
Séng Han
Thiét ké chwong trinh d4o tao cho nhén vién
16 [25207105375 Nguyén Thi Hoang Va  |K25PSU-DLK6 Khéch san Mandila Beach bd phén SPA Khach san Mandila Beach | Bui Lé Anh Phuong HOS 499
Hotel
. . Giai phap néng cao chat lugng nguon nhén
17 |25207117157  |Trdn Thi Thanh Giang  [K25PSU-DLK17 | Fremier <m_mma PROQUOE | " e by w:? tién sanh §mo:m§ Premier |Bii Lé Anh Phuong|  HOS 499
St Village Phii Qude resort
i Nghién ciru giai phap thu hut khach quéc té Cao Thi Cim
18 125207100021 Tran Thi Thanh Nhan K25PSU-DLK2 Citadines Pearl Hoi An Resort | sir dung dich vu luu tri tai Citadines Pearl i HOS 499
Hoi An
Dénh gia sy hai long cia khéch hang vé chit
19 {25207109013 Pham Thj Thanh Cao K25PSU-DLKI TIA Wellness Resort Danang |lugng dich vu tai Wellness center thude TIA Hb Sir Minh Tai HOS 499
Wellnes resort
20 [25207107314  |H® Thi Thanh Hing  |K25PSU-DLK3 Novotel Phu Quoc Resort | O Phap marketing thu hat khdch d&n 1 py o,y thu Thiy|  HOS 499
Novotel Phit Quoc Resort
. Premier Village Phu Quoc Nghién ciru céc nhan 6 anh huéng dénsw |
21 125207214464 Ngb Thi Thu K25PSU-DLK17 hai 1ong cua khéach hang déi vai chit lugng | Tran Thi Vén Anh HOS 499
Resort ; § . 2
dich vu tai Premier Village Phu Quoc Resort
Nguyén Hoéng Thiy Giai mrmﬁ marketing-mix thu hat khach du .
22 125207214694 Tién K25PSU-DLK17 |Four Points by Sheraton Danang| lich dén nha hang khéch san Four Points by| Tran Hoang Anh HOS 499
Sheraton Danang.
Danh gid nhén td tac djng dén cong tac
23 25207116194 Nguyén Thi My Ha K25PSU-DLK13 New Orient Hotel P4 Ning | tuyén dung ngudn nhén lyc tai Khach san V& birc Hiéu HOS 499
New Orient Hotel Da Ning
Nghién ciru cac nhan t6 dnh huong dénsw | oo o . Thity
24 (25217117117 Luong Hai Ha K25PSU-DLK2 Crowne Plaza Danang hai long cia khéch hang doi véi dich vy an : .w_._.m:.u HOS 499
uong tai khiach san Crowne Plaza Danang .
i ; Giai phap nham néng cao chat lugng dich
25 (25207103960  |Lé& Ngd Minh Phiic K25PSU-DLKS Ratg Eém?a Hotel Da vu b§ phin 18 a__m%og san HaiAn  |Bui L& Anh Phuong|  HOS 499
e Riverfront Da Nang
26 25207104978  [Nguyén Thi Van Anh  |K25PSU-DLKI Chicland Hotel Giai phap Marketing thu htt khéch dulich | - 7. 4, rp; T Nhi HOS 499

dén khach san Chicland - Pa Néng




STT Mssv Ho va tén Khéi lép Pon vi thue tip Tén dé tai GVHD MA MON HOQC | Ghi chu
khich san Vinpearl Condotel Nghién ciru cac nhin t6 anh huong dén sy .
27 (25213201757 Vo Van Huy K25PSU-DLK14 - R hai long ctia di ngii nhén vién tai khach san|  HO Minh Phic HOS 499
Riverfront Da Ning g "
Melia Vinpearl Danang Riverfront.
Danh gia cac nhin td tac dong dén sy thu
. hut khach trong viéc lya chon Nha hang va
28 (25217109430  |Trin Khai K25psU-DLK9 | CN Falace mma_pﬁ Hotel & |~ i3 phép da dang hod sin phim tai Nha | Vo Dirc Hiéu HOS 499
e hang thudc khéach san CN Palace Boutique
Hotel & Spa
; . Giai phap néng cao chat lugng ngudn nhin
29 [25207100943  |Pham Tuong Vy K2spsU-DLKs | D@ Nane Mikazuki Japanese | o o; g phan I8 tan khach wgmc» Nang |Bii Lé Anh Phuong| — HOS 499
Resorts & Spa ; ;
Mikazuki Japanese Resorts & Spa
) ) W serniit B Reandt Nghién ciru cdc nhin to &5 ::gm.amn sur .
30 125207104254 Nguyén Thi Huyén My |K25PSU-DLK2 Danang hai long ciia khéach hang vé dich vy 4m thue Vo Dire Hiéu HOS 499
tai Risemount Premier Resort Danang
Thiét ké chuong trinh ddo tao danh cho
31 125207115857 L& Trin Hoai Phuong  |K25PSU-DLKS Peninsula Hotel Danang nhan vién bd phén spa tai Peninsula Hotel |Bui L& Anh Phuong HOS 499
Danang
Nghién etru cac nhin t6 anh huéng dén sy
12 |os207101021  |NEwen PoanUyén  Hysspgy-DLK? Crand MEEEER N | L 100 ia kithelt sy doi voi chat lugng | 8 o Minh Tai HOS 499
Trang dich vu tai khach san Grand Mercure Da
Ning
3 . | Giai phap néng cao chét lugng nguon nhén
33 125207115991  |Phan Lé Thanh Thao  |K25PSU-DLK8 Khéch san Sheraton Phit Quoc |, s bhin tién sanh Sheraton Phi Quéc| Bui Lé Anh Phuong|  HOS 499
Long Beach Resort
Long Beach Resort
34 [25207116221  |Phan Ngoe Diép K25PSU-DLK15 | La Siesta Hoi An Resort & Spa wm“” W_wmww_wwm_mowww MM%_ wwwwwu Biii Lé Anh Phuong|  HOS 499
Giai phdp néng cao chét lugng ngudn nhén
35 125207103074 Nguyén Thao Uyén K25PSU-DLKI1 Hyatt regency DaNang Resort | lic tai bd phén tién sanh Khu nghi dudng | Bui L& Anh Phuong HOS 499
Hyatt Regency Danang Resort And Spa
Nghién ctru céc nhén t anh huwéng dén sy
36 |25207105598  |Lé Thiy Chi K25PSU-DLK11 |Belie Maison Parosand DaNang| ™5 long cita khich hang dbi v6i dich vy an | - Dang Thi Thiry HOS 499
udng tai khach san Belle Maison Parosand Trang
Danang
. . .| Nghién ciru cc nhin to anh huéng dén su
37 25207100785  |Nguyén Thao My K25psU-DLK14 | Minh Toan mm_mé Hotel Da |- ong cia dgi ngii nhén vién tai khich san|  HO Minh Phic HOS 499
ang Minh Toan Galaxy Hotel
Nghién ciru céc nhn t& anh hudng dén su
38 |s202315562 L& Thi Twémg Vy K25PSU-DLK17 Khéch san Muomg Thanh | hai long ctia khach hang di voi chét lugng | Dwong Thi Xuén HOS 499

Luxury Song Han

dich vu an :m:m cua Khéach san Muong
Thanh Séng Han

Digu

7



STT Mssy Ho va tén Khéi lp Pon vi thue tip Tén dé tai GVHD MA MON HOQC | Ghicha
TERCONTIENTAL | G s o S e
39 25207107760  |Huynh Lé Kidu Trinh  |K25PSU-DLK8 | DANANG SUN PENINSULA [ 1o @9 P¢ BN OUONE | pyi 16 Anh Phuong|  HOS 499
InterContinental Danang Sun Peninsula
RESORT
Resort
; Giai phap marketing-mix thu hut khach du
40 (25207108425  |Truong Thj Thu Ngan  |K25PSU-DLK17 Khach san Mudng Thanh | . . 421 ha hang khach san Muong Thanh | Trén Hoang Anh HOS 499
Luxury Séng Han "
Luxury Séng Han
Nghién ciru cic nhén t6 anh huéng dén sy
S iz CN Palace Boutique Hotel & | hai long ctia khéch hang dbi voi chét lwong | Huynh Ly Thuy
41 207 A
25207214364 Mai Vi An Thién K25PSU-DLK15 Spa dich vy luru trit tai CN PALACE Boutique Linh HOS 499
Hotel & Spa - Danang
Giai phap nham nang cao chét lugng doi
5 ii lao dong tai b phan Cham séc khéch | ... .
4 3 ngi s
2 125207100086 Pham Thi Phuong Thuén [K25PSU-DLK3 Wyndham DaNang Golden Bay hing Khéch san Wyndham Da Niing Golden Bui L& Anh Phuong HOS 499
Bay
43 (25217109822 |Ngd Dinh Vi K25PSU-DLK7 | KHONG TiM RA PON VI TT KHONG NOP TEN BE TAI c:%ﬂ% Sk HOS 499
Nghién ciru cac nhan t6 anh hudng dén su
N . hai long ctia khéch hang déi véi chét lugng | Hujnh Ly Thiy
- 3 i 2 . H
44 125203111656 Ho6 Nguyén Thay Hién  |[K25PSU-DLKS Hyatt regency DaNang Resort dich vy &in uéng tai Hyatt Regency Danang Lioh 0S 499
Resort & Spa
Mot s6 giai phap nang cao chét lugng dich
45 125207100936 Dinh Thj Hué Lién K25PSU-DLK2 Naman Retreat vu trong kinh doanh nha hang HayHay va | HO Sir Minh Tai HOS 499
Blounge tai Naman Retreat DaNang
Giai phap Marketing- Mix nhim thu hut
46 125207103966 Huynh Thj Im:m Ni K25PSU-DLK5 Bel Marina Hoian Resort khéch du lich dén Bel Marina Hoi An Pham Thi Thu Thuy HOS 499
Resort
’ Nghién ciru cac nhin t6 anh huéng dén sy
47 125207116169 Nguyén Thi Thu Thiét |K25PSU-DLK17 Eden Plaza Pa Ning hai long cua khéch hang vé chit lugng dich | Mai Thi Thuong HOS 499
vy tai khich san Eden Plaza Pa Niing
Nghién ciru cac nhén td anh hwéng dén sy
48 125207200144 Hb Lé Minh Chau K25PSU-DLK6 Sandy Beach Non Nuoc Resort | hai long cia khéch hang déi voi chét luong | Mai Thi Thuong HOS 499
dich vu tai Sandy Beach Non Nuoc Resort
49 (25207100944  |Trén Bai Linh Chi K25PSU-DLK4 | KHONG TiM RA PON VI TT KHONG NOP TEN DE TAl Trén Hoang Anh HOS 499
Giai phap nham ning cao chét lugng dich
50 (25207210906 Nguyén Thj Kim Chi K25PSU-DLK17 Eden Plaza Pa Ning vu bd phan 1€ tén khich san Eden Plaza Da |Bui Lé Anh Phuong HOS 499
Ning
Nghién ciru nhan td anh huéng dén sy hai
51 125207100625 Phan Thj My Dung K25PSU-DLKS5 Haian Beach Hotel & Spa  |long ctia khach hang ddi voi chit lwgng dich H& Sir Minh Tai HOS 499

vu Spa tai Hai An Beach Hotel & Spa.




STT Mssv Ho va tén Khdi lop Don vi thue tip Tén dé tai GVHD MA MON HOQC | Ghi chi
52 125207211055 |P& Thi Phuong Dung  |K25PSU-DLK9 | KHONG TiM RA BON VI TT KHONG NOP TEN BE TAl ze_ﬁﬂw Mok HOS 499
Nghién ciru cac nhan té anh huéng dén sy
53 125207100150 Huynh Thao Hén K25PSU-DLK6 Sandy Beach Non Nuoc Resort | hai long trong cong viéc ctia nhén vién tai | Mai Thj Thuong HOS 499
Sandy Beach Non Nuoc Resort
54 25207105393 [Nguyén Thi Minh Thanh [K25PSU-DLK16 | Khéch san Mandila Beach Giai phap nang cao chat luong dich vunhd | 5 e, 0 HOS 499
hang tai khach san Mandila Beach Hotel
Thiét ké chuong trinh dao tao danh cho
55 125203416030 Mai Nam Tran K25PSU-DLKI13 TIA Wellness Resort Danang nhén vién by phén tién sanh tai TIA Bui Lé Anh Phuong HOS 499
Wellness Resort Danang
) 5 Pénh gia cong tdc chdm soc khach hang tai
56 |25216700006  |Nguyén Dinh Trvong  |K25PSU-DLKI15 Cr{ Balice mmr_”_s% Hotel & | "\ 5 shan Tién sinh CN Palace Boutique | Bii Lé Anh Phuong| ~ HOS 499
P Hotel & Spa
Nghién ciru vé nhan tb anh huéng dén sy hai
oo S ,. long ctia khach hang dbi v6i chit lugng dich| . .
57 |25217116541 Nguyén Birc H K25PSU- ;
guyén Pirc Hién SPSU-DLK3 Novotel Phu Quoc Resort vi tai nha hang thuge Novotel Phi Quéc Ngé Thi Thanh Nga HOS 499
Resort
~ .| Nghién ciru cac nhan t6 anh hudng dén su . s
58 25207108336  |Nguyén Thji Nhu Trang |K25PSU-DLKS Khach san Sheraton Phit Quoc | 201500 1rong cong viée clia nhan vién tai Hugai Ly Ty HOS 499
Long Beach Resort e Linh
Sheraton Phi Quoc Long Beach Resort
Nghién ciru cac nhan t6 anh hudng dén su
59 (25217100219  |Lé Cat Gia Huy K25PSU-DLK4 | Hyatt regency DaNang Resort hai long cia khéch hing doi v6i chat lwomg | .21 i van Anh HOS 499
dich vy tai Hyatt Regency Danang Resort
and Spa
Giai phap nang cao chit luong dich vy cia
60 25207115791  |L& Nguyén Diéu Anh  [K25PSU-DLK4 Sheraton Grand Danang resort | b phin tién sanh tai khu nghi dudng 5y y & Aph Phuong|  HOS 499
and Convention Center Sheraton Grand Danang resort and
Convention Center
) ; Giai phap nang cao chit luong dich vu cia
61 [25207201944  |Trdn Huyén Trang K25pSU-DLK6 | Tvovere cmzmﬁwwaaé Han | =\ Shan tién sanh tai khach san Novotel | Bui L& Anh Phuong| ~ HOS 499
Premier Han River
Nghién ciru cac nhén t& anh huéng dén su
= ok Haian Riverfront Hotel Da hai long cua khéch hang déi voi dich vu an [ Déang Thi Thay
62 |25207116050  |Nguyén Thi Yén V K25PSU- : RS L :
R S R SREI-DLEIS Nang udng tai khich san HAIAN Riverfront Hotel Trang HOS AP
Da Nang
2 . ; | Nghién ctru céc nhan t6 téc dong dén viéc
63 |25207213658  |Pang Thi Mai Phuong  |K25PSU-DLK10 Khach San Minh Todn SAFL | % oo it dung dich vu Spa tai khach | V6 Pic Hiéu HOS 499
Ocean < S
san Minh Toan SAFI Ocean Hotel
. : Giai phap nhim ning cao chét luong doi | e
64 125207103993 P Binh Phuong Uyén |K25PSU-DLK4 Khéch San Emm Hi An ngil lao dong tai nha hang Spice Vigt cia i o HOS 499
khach san EMM Hotel Hoi An &
65 25207115858  |Nguyén Hiru Quynh Anh |[K25PSU-DLK3 o B ek |05 i plépvdin o hL AR 94 Phom Thi Hodng | 156 499

t& dén khach san Sanouva Danang Hotel

Dung

W




STT Mssv Ho va tén Khii lép Don vi thye tip Tén dé tai GVHD MA MON HOC | Ghi chii
Thue trang va giai phap nham néng cao higu ol
66 (25207108277  |Phan Thj Mai Swong  |K25PSU-DLKS5 Gold Coast Resort & Spa | 4 \inh doanh tai Gold Coast Hotel Resort CaoThy Clm HOS 499
Quang Binh p " Huong
& Spa Quang Binh »
PHONG PAO TAO QE&N\ TRUONG KHOA
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STT Mssy Ho va tén Khbi lép Pon vi thye tip Tén dé tai GVHD MA MON HOC | Ghi chi
. Déanh gia s hai long cua khach hang vé
1 |25207108416  |Truong Anh Linh K25PSU-DLH mmwa_ DaNang Premier Han | .10 "5 iéng tai bo phan tide Khach san |H Sir Minh Tai HOS 499
: Novotel Danang
2 25207100016 | Vii Thanh An K25PSU-DLH wwﬂwﬁ_ Reaort: & Spd KHONG NOP TEN DE TAI Ngé Thj Thanh Nga| ~ HOS 499
Danh gia sy hai long cua khach hang vé chat
3 (25217200121 Vii Birc Hoang K25PSU-DLH |Khach san Fraser Suites Hanoi| lugng dich vu tai khach san Fraser Suites Hb Str Minh Tai HOS 499
Hanoi
4 (25207108861 V& Thi Thu Suong K25PSU-DLH Mwozo T RADONY] KHONG NOP TEN BE TAI Ngb Thi Thanh Nga HOS 499
5 |25217101874  |D3 Minh Khang K25PSU-DLH Mﬂozo TIBLRADON ¥ KHONG NOP TEN BE TAI wwﬂm T X0 HOS 499
Nghién ciru cac nhan tb anh huéng dén sy
Nguyén Thanh Thanh hai long cua khach hang déi véi dich vu an |Duong Thi Xuén
6 [25207 . 2 g . L e 4 pof e S
25207109362 Hién #25p8U:DLA Vinpearl Resort & Golf Nam | udng tai Vinpearl Resort & Golf Nam Hdi Diéu Hosp
— Hoi An An
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