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Nghién cizu c&c nhan té anh hwong dén dong luc lam viéc cia nhan vién vién ké toan sé nham gidi dap
cau hai hién tai dong luc 1am viéc ciia dgi ngii nhdn vién ké todn ¢ mirc ndo va nhiing yéu té nao anh
hieong dén dong luc 1am viéc cua ho? Tir d6 cdc nha quan ly sé ¢6 céi nhin khach quan hon vé nhan si
minh quadn Iy, c6 cac bién phap nang cao hiéu qud cho ké toan; cac nhan vién ké toan sé nhin lai déng luc
thuec S ma minh dang lam viéc, cong hién 1a gi?

Co s6 1y thuyét
Qua qua trinh nghién ctu va tim hiéu nhiéu ngudn tai lidu khéc nhau ddi véi cac van dé lién quan dén dé
tai. Nghién ctru cac nhan té anh huong dén dong luc dong luc 1am viéc da duoc nhiéu téc gia dé cap dén
duéi nhiéu goc do khac nhau.

Thit nhdt, nghién cizu ciia Boeve (2007)

Boeve (2007) di tién hanh cudc nghién ciu céc yéu td tao dong luc cua cac giang vién khoa dao
tao tro Iy bac sy & cac truong Y tai My trén co so st dung hoc thuyét hai nhan té cua Herzberg va chi
s6 md ta cong viéc (JDJ) cua Smith, Kendall va Hulin (1969). Theo d6, nhan t6 tao dong luc dwoc chia
lam hai nhém: nhém nhan té noi tai gdm ban chét cdng viéc, co hdi dao tao va thing tién va nhom
nhan t5 bén ngoai gom lwong, sy hd tro cua cip trén va méi quan hé vai dong nghiép.

Thar hai, nghién cizu cia Abby M. Brooks (2007)

Abby M. Brooks (2007) da tién hanh nghién ciru bang cach phong van théng qua bang cau hoi

go6m 53 bién quan sat di voi 181 nguoi lam céac cong viéc khac nhau trén nuéc My. Téc gia da dé xuat

bao tao Tuong lai \

Su doéng gop/ su cbng Su hai long bong luc lam

M0 hinh nghién cizu ciia Abby M.Brooks

mo hinh nghién ciru sau:




Két qua nghién curu chi ra rang viéc két hop giira hai yéu t6 thiét 1ap muc tiéu va sy hai long trong
cdng viéc 1a cach tét nhat dy doan dong luc 1am viéc cua nhan vién; cac yéu té anh huong manh mé
dén hai 1ong ciia nhan vién bao gdm: danh gia hiéu qua cong viéc, dao tao, Cap trén, dong gop vao to
chic.

Thir ba, nghién cizu ciia Teck-Hong va Waheed (2011)

Trong nghién cau cua Teck-Hong va Waheed (2011), tc gia da dé xuat md hinh nghién ctu cac
nhan t6 tic dong dén dong luc lam viéc dé tién hanh cudc khao sat véi nhan vién ban hang tai
Malaysia. Két qua cac phan tich da ching minh rang dong luc quan trong nhat 1a didu kién lam viéc, su
cdng nhan. Cac bang ching két luan rang cac nhan té duy tri hiéu qua hon nhéan t6 dong vién trong viéc

tao dong luc cho nhan vién ban hang.
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That tur, nghién curu cua Marko Kukanja (2012)

Marko Kukanja (2012) da tién hanh nghién citu cac yéu té anh huong dén dong lec 1am viéc cua
cac nhan vién trong nganh dich vu du lich tai khu vuc ven bién Piran caa Slovenia. Nghién ctru da tién
hanh ddi v&i 191 nhan vién lam viéc tai cac quén bar, nha hang, quén café, két qua cho thiy rang tién
lwong 1a yéu t6 quan trong nhét, tiép theo 1a phic loi x& hoi va thoi gian 1am viéc linh hoat; yéu té dao
tao dugc danh gia it quan trong nhat.

Sau khi tim hiéu nhiéu nghién cttu vé tao dong luc 1am viéc ddi voi nguoi lao dong, c6 thé nhan
thiy rang hoc thuyét hai nhan t6 cua Herzberg va hoc thuyét nhu cau caa Maslow 1a mét trong nhitng
hoc thuyét dugc st dung rat phd bién hién nay.

Phuong phap nghién ciru




Dé tai str dung phuong phap nghién ciu hdn hop bao gom nghién ciru dinh tinh va dinh luong
nham kham pha va kiém dinh céc gia thuyét nghién ctu
1. Phuong phap dinh tinh

Nghién cau sir dung phuong phap dinh tinh théng qua tong hop céc tai liéu, quy dinh va nghién
ctru trude day nham xac dinh nhirng khoang trong tir cac nghién ciru da c6 va téng hop cac nhom nhan tb
tac dong dén thu nhap cua nhan vién ké toan.
2. Phuong phap dinh lugng

Nghién ciru dinh lwong véi dir lidu duoc thu thap théng qua viéc khao sat bang bang cau hoi dya
trén thang do Likert 5 mutc d6. Tir d6, tién hanh 1am sach toan bo dit liéu thu thap bang phan mém SPSS
va danh gia d¢ tin cay cua timg thang do bang hé sd Cronbach's Alpha, phan tich nhan té kham phé
(EFA), phan tich tuong quan tuyén tinh, kiém dinh cac gia thuyét va phan tich hdi quy da bién cho mo
hinh nghién cuu.

Két qua nghién ciu

Bang thong ké két qua téng hop cac nhom bién

STT Nhan té Bién quan sat Bién quan sat Cronbach’s

ban diu con lai Alpha

1 Thu nhap cua ké toan 4 4 0,736
2 Co hdi dio tao va thing tién 3 3 0,708
3 Diéu kién lam viéc 3 3 0,801
4 Phong cach l1anh dao 3 3 0,643
5 Quan hé dong nghiép 4 4 0,733
bong luc lam viéc 3 3 0,679

Két qua phén tich nhan t6 kham pha EFA
Kiém dinh KMO va Bartlett's Test: KMO la mot chi tiéu dé xem xét sy thich hop cia EFA. Néu 0.5
<KMO <I thi phén tich nhan t la thich hop
Phin tich nhén t6 v6i cac nhém bién ddc 1ap
KMO and Bartlett's Test

Kaiser-Meyer-Olkin ~ Measure  of  Sampling
Adequacy.

.816

Approx. Chi-Square 1603.894
Df 136

Sig. .000
Hé s6 KMO and Bartlett’s Test = 0.816>0.5 phan tich EFA c¢6 ¥ nghia. Tir 20 bién quan sat trich duoc 5

Bartlett's Test of
Sphericity

nhan t véi phuong sai trich 61,657% > 50%, tri s6 Eigenvalue = 1.009>1. Céc hé s Factor loading déu
16n hon 0.5.

Phuong phap trich trong phén tich nhan té yéu cau cac gia tri trich Eigenvalue phai Ién hon méi duoc
giit lai trong mé hinh phan tich. Do d6 5 nhén t6 dugc trich ra déu c6 gia tri Eigenvalue I6n hon 1 va

diém dirng khi trich cac yéu t6 tai nhan tb tha 5 c6 Eigenvalue 1a 1.009>1. Tong phuong sai trich cua 5




nhén té bang 61,657%>50% diéu nay cho thdy kha ning sir dung 5 nhan té thanh phan nay giai thich dugc
61,657% bién thién cua cac bién quan sat.

Rotated Component Matrix®
Component

1 2 3 4 5
TN.O1  |.776

TN 02 |.521
TN_04 |.792
TN_03  |.679
CH_03 775
CH_01 748

CH_02 561
DK_02 764
DK_03 648
DK_01 588

LD_03 634
LD_02 630
LD_03 634

DN_04 731

DK_03 725

DN_01 155
DN_02 806

Két qua Rotated Component Matrix?
Phan tich nhan té véi bién phu thudc
KMO and Bartlett's Test

Kaiser-Meyer-Olkin ~ Measure ~ of  Sampling
Adequacy.

661

Approx. Chi-Square 96.651
Df 3

Sig. .000
Hé s6 KMO cua dong lyc = 0.661>0.5 nén két qua phén tich nay c6 y nghia.

Bartlett's Test of
Sphericity

Total Variance Explained

Component | Initial Eigenvalues Extraction Sums of Squared Loadings
Total % of Variance | Cumulative % | Total % of Variance | Cumulative %
1 1.842 61.413 61.413 1.842 61.413 61.413
.630 20.983 82.396
3 528 17.604 100.000




Phén tich hoi quy

Két qua cua phan tich hdi quy duoc str dung dé xem xét sy tac dong gitra cac bién doc lap (TN, CH, DK,
LD, DN) Ién bién phu thuoc (DL). Mdi quan hé dong bién hay nghich bién duoc thé hién théng qua
phuong trinh héi quy ¢ dang nhu sau:

Pong luc 1am viéc cia nhan vién ké toan (dl) = po + BIXTN + B2xCH + B3xDK + B4xLD + B5xDN +
€

(Vai: Bo: hang sé hdi quy, Bi: trong sé hoi quy, e: sai s6)

* Két qua phan tich héi quy

Danh gia do ph hop ctia mé hinh: Phan tich duoc thuc hién bang phuong phap Enter: tat ca cac bién duoc
dua vao mot 1an va xem xét cac két qua thong ké lién quan. Cac bién duge dua vao cing mot luc dé xem
bién nao dwoc chap nhan.

Bang Hé sé ph hep ciia mo hinh

Model | R R Square [ Adjusted R|Std. Error of|Durbin-
Square the Estimate | Watson
1 .835° .698 .690 .30959 1.505

Két qua cho thay mé hinh hdi quy dua ra két qua twong dbi phu hop véi mirc ¥ nghia 0,05. Hé sé R? hiéu
chinh = 0,690 c6 nghia 13 c6 69% bién thién cua bién phu thuéc DL — déng luec 1am viéc cua ké toan dugc
giai thich bai bién thién caa cac bién doc lap: thu nhdp, co hdi hoc tdp va thang tién, diéu kién lam viéc,
phong cdch ldnh dao, quan hé dong nghiép. Con lai 31% bién thién déng liec 1am viéc ké toan duoc giai
thich boi cac nhan td khac chua dugce xem xét dén trong mé hinh.

Bang Phan tich phuong sai

Tong binh Trung binh
M6 hinh phuwong df binh phwong |F Sig.
Hoi quy 42.983 5 8.597 89.689  |.000°
1 Phan du 18.595 194 096
Tong cong |1 577 199

Gia tri sig cua phan tich ANOVA vé su phu hop caa mé hinh hoi quy bang 0.000 < 0.05, ta bac bo gia
thiét Ho, nghia 14 c6 mdi quan hé giira cac bién doc lap va bién phy thudc.

Thong ké gié tri F = 89,689 duoc ding dé kiém dinh gia thiét Ho, & day ta thay mdi quan hé tuyén tinh la
rat c6 y nghia véi p_value < 0,05. Nhu vay, cac bién doc lap trong mé hinh c6 quan hé ddi véi bién phu
thudc dong luc 1am viée cia ké toan, sy trong quan tuyén tinh véi bién phu thude véi muc tin cay 95%.

Bang Két qua hé sé hdi quy sir dung phwong phap Enter

Mb hinh Hé s6 héi quy chwa Hé sé hoi quy | T Sig. Thong ké da céng

chuan héa chuan héa tuyén

Beta Sai s6 chuan | Beta Dung sai | VIF




(Constant) .381 201 2.895 .000

Thunhap 430 .060 430 7.150 .000 430 2.326
Cohoi 253 .055 271 4.607 .000 449 2.227
dieukien .264 .048 298 5.520 .000 534 2.872
lanhdao 012 .068 .009 2.168 .000 513 2.949
dongnghiep | -.040 .060 -.037 -.669 .505 .503 2.986

Nhan xét: Tir bang trén, nhitng nhan t5 ndo c6 mic y nghia sig. < 0,05 twong duwong vaoi do tin cay 95%

va tiéu chuan kiém dinh [t} > 2 thi nhan t6 d6 dugc chap nhan. Nghia 1a nhén t6 d6 c6 tac dong dén dong

luec 1am viéc cua ké toan. Tir bang trén cho thay cé 4 nhan té thoa man didu kién 1a: Thu nhap (TN); Co
hoi dao tao va thing tién (CH); Diéu kién lam viéc (DK); Phong cach lanh dao (LD). Nhén té Quan hé
ddng nghiép (DN) c¢6 mic y nghia 1a 0,505 16n hon 0,05 va hé sé beta bi am (-0,040) trai véi gia thuyét

thuan chiéu nén nhan té nay co tac dong dén dong luc 1am viéc cua nhan vién ké toan 1a khong dugc chip

nhan (trong diéu kién do tin cay 95%, kich thuéc mau n = 200).

Két qua phuong trinh hoi quy:

+ 0,298 (Piéu kién 1am viéc) + 0,009 Phong cach linh dao

Pong luc 1am viéc cua ké toan = 0,381 + 0,430 (Thu nhap) + 0,271 (Co hdi dao tao va thing tién)

* Nhan xét chung vé két qua phan tich hai quy

Nhan té Thu nhdp, Co héi dao tao va thang tién, Piéu kién lam viéc, Phong céach lanh dao c6 tac dong

thuan chiéu (d6ng bién) dén Béng luc 1am viéc ciia nhan vién ké toan.

Riéng nhan t6 Quan hé dang nghiép chua du ¥ nghia thong ké dé chap nhan gia thuyét ban dau.

Tom tit két qua tac dong ciia cac bién ddc 1ap dén bién phu thugc

Gia thuyét Trongsé | Micy
nghién Bién doc lap hoi quy da | nghia Két luan
ciru chuan héa | (Sig.)
1 TN — Thu nhap 0,430 0,000 Chap nhan gia thuyét
2 CH — Co hoi dugc dao tao va thang | 0,271 0,000 Chap nhan gia thuyét
tién
3 DK — biéu kién lam viéc 0,298 0,000 Chap nhan gia thuyét
4 LD — Phong cach ldnh dao 0,09 0,000 Chap nhan gia thuyét
5 DN — Quan hé dong nghiép -0,037 0,505 Tréi vai gia thuyét




o (+)
HS hoi quy: 0.430

HS Beta: 0.430 \
X (+)
_ HS hoi quy: 0.253 R
Co hoi dao tao bong
va thine tién HS Beta: 0.271 T luc lam
Vviéc cia
nhan
v (+) vién ké
biéu kién lam HS hoi quy: 0.264 toan
Viéc HS Beta: 0.298
= +)
HS hoi quy: 0.012

Phong céach

lanh dao HS Beta: 0.009

Két qua kiém dinh gia thuyét sau phan tich hdi quy
Két luan

Sau qué trinh nghién ciru bét dau tir giai doan dwa ra van dé nghién cau, tong quan nghién ciu
trude, dén viéc xay dung co so ly thuyét co ké thira, bang cac phuong phap nghién ctru thich hop nhém
tac gia da kiém dinh dugc md hinh véi cac gia thuyét ban dau. Tir d6 dat dwoc muyc tiéu da dé ra, va di tra
161 dugc céc cau hoi nghién ctru. Cu thé, sau khi phan tich cac nhan td c6 tac dong dén dong luc 1am viéc
cuia ké toan 1a: thu nhap, co hoi dao tao va thing tién, didu kién lam viéc, phong cach lanh dao c6 ¥ nghia
théng k& & muc 0,05 véi kich thudc mau 1a 200 tai thanh phd Pa Ning. Riéng méi quan hé déng nghiép
khong c6 y nghia théng k& & mirc 0,05. Nhu vay, cac gia thuyét H1, H2, H3, H4 déu duoc chip nhan ¢ do
tin cay 95%.

Bai nghién ciru da dem lai nhirng két qua va dong gop nhét dinh dé tao thém dong luc cho nguoi
lam ké toan, nhung ciing 13 co s& cho cac ddi twong quan tdm hoan thién hon chinh sach lao dong, tién
lwong cho ngudi lao dong, cho céc nha quan 1y xac dinh dugc yéu t nao tic dong manh dén dong luc lam
viéc cua ngudi lao dong, tao tién dé xay dung co ché khuyén khich cho ngudi lao dong nham ting higu

qua quan tri nhan lyc trong doanh nghiép.



TAI LIEU THAM KHAO
Trong nuwoc
1. BUi Thu Minh, L& Nguy&n Poan Khéi (2014), Nghién cizu cac nhan té danh hwong dén déng luc lam
viéc ciia nhan vién truec tiép san xudt ¢ tong cong ty lap may Viét Nam (Lilama). Luan van thac si. Trudng
Dai hoc kinh té t Tp. H5 Chi Minh.
2. Cao Thi Thanh, Tran Quang Hung (2018), C4c yéu té dnh huong dén dong luc 1am viéc ciia nguoi lao
déng tai trung tam hudn luyén va thi dau thé duc thé thao tinh Thanh Héa. Tap chi kinh té phat trién sb
thang 8/2018
3. Chu Vin Toan, (2009), C4c nhan t6 tdc déng dén théa mai cong viéc nhan vién van phong ¢ thanh pho
Hé Chi Minh. Luan vén thac si. Truong Dai hoc kinh té t Tp. Ho Chi Minh.
4. Hoang Trong, Chu Nguy&n Méng Ngoc (2005), Phan tich di liéu nghién cizu véi SPSS, NXB Théng
Ké Ha Noi.
5. Ha Nam Khanh Giao va cong su (2020), Nghién cizu vé dgng lic 1am viéc ciia nhan vién tai ngan hang
Eximbank — Chi nhéanh Cgng Hoa. Tap chi Ké toan va kiém toan sé thang 5/2020.
6. Luu Thi Bich Ngoc va céc tac gia (2013), Nhing nhan té tdc déng dén dong luc 1am viéc cua nhan
vién trong khéch san, Tap chi Khoa hoc PHSP TP HCM, s6 49 nim 2013.
7. Nguyén Khic Hoan (2010), CAc yéu té dnh huong dén dong luc lam viéc cua nhan vién. Nghién citu
trirong hop tai ngan hang TMCP A Chau — Chi nhanh Hué, Tap chi khoa hoc, Dai hoc Hué, S6 60, 2010.
8. Nguyén Thi Hanh, (2015). Tao dong luc lao dong tai cong ty cé phan Van tai Thing long. Luan Vin
Thac Sy, Truong Pai hoc kinh té Quéc Dan.
9. Nguyén Thi Phuong Dung (2011), Xay dung thang do déng vién nhan vién khéi vin phong ¢ thanh phé
Can Tho. Tap chi Tai chinh s6 thang 12/2011.
10. Pham Buc Chinh, (2016). Méi quan hé giiza dong luc 1am viéc va si hai long cong viéc cia can bg,
cdng chire ¢ Viet Nam. Nha Xuét ban Pai hoc Qudc gia TP. H5 Chi Minh.
11. Truong Bic Thao (2018). Pgng luc lam vigc cua giang vién trong cdac truong dai hoc ngoai cong lap
¢ Viéet Nam. Luan vin thac si. Truong Pai hoc Kinh té - Pai hoc Quéc gia Ha Noi.
12. Truong Minh Duc (2011), Ung dung mé hinh dinh lwong danh gid mic  do tao dong luc 1am viéc cho
ngueoi lao déng cong ty TNHH Erisson tai Viét Nam, Tap chi Khoa hoc PHQGHN kinh té va kinh doanh,
Sb 27.
13. Vi1 Thi Uyén (2008). Tao dong luc cho nguwoi lao dong quan ly trong doanh nghiép nha nwéc o Ha
Ngi dén nam 2020. Luan van thac si. Truong Pai hoc Kinh té quéc dan.
Ngodi nwoc
1. Abby M. Brooks (2007), Factors that influence employee motivation in organizations, The University
of Tennessee, Knoxville, USA.
2. Boeve, W. D (2007), A National Study of Job factors among faculty in physician assistant

education, Eastern Michigan University.



3. Bellingham, R. (2004), Job Satisfaction Survey, Wellness Council of America.

4. Drafke, M.W., and Kossen, S. (2002), The Human Side of Organizations, New Jersey: Prentice-Hall,
Inc.

4. Hackman, J. R., & Oldham, G. R. (1974), The job diagnostic survey: An instrument for the diagnosis of
jobs and the evaluation of job redesign projects, Technical Report No.4, Department of Administrative
Sciences, Yale University, USA.

5. Ken Blanchard, Ph.D (2006), Sitc manh caa su khich 1&, NXB Téng hop TP.H6 Chi Minh.

6. Lindner, J. R. (1998), Understanding Employee Motivation, Journal of Extension 36.

7. Maslow, A. H (1943), A Theory of Human Motivation, Psychological Review, 50, pp 370-396.

7. Mohammad Kamal Hossainl, Anowar HossainlI (2012), Factors affecting employee’s motivation in the
fast food industry: The case of KFC UK LTD, prescott, Arizona, USA.

8. Netemeyer RG, Boles JS, McKee DO, McMurrian R (1997), An investigation into the antecedents of
organizational citizenship behaviors in a personal selling context. J Mark 1997;61(3):85 —98.

9. Pinto, Eder Paschoal (2011), The Influence Of Wage On Motivation And Satisfaction, 16. The
International Business & Economics Research Journal; Sep 2011; 10, 9;ProQuest Business Collection,pg.
81.

10. ShaemiBarzoki, Attafar, RezaJannati (2012), An Analysis of Factors Affecting the Employees
Motivation based on Herzberg’s Hygiene Factors Theory, Australian Journal of Basic and Applied
Sciences.

10. Sharon D. Mays (2007), Anchoring careers through leadership and motivation — exploring factors that
improve employee and retention, University of Phoenix, USA.

10. Tan Teck-Hong and Amna Waheed (2011), Herzberg’s Motivation — Hygiene Theory And Job
Satisfation in the Malaysian retail sector: The Mediating effect of love of money, Asian Academy of
Management Journal, Vol. 16, No. 1, 73-94, January 2011.

10. Tehmina Sattar, Shahbaz Khan, Aamir Sagheer, Muhammad Imdad Ullah (2013), Factors Influencing
Students Motivation to Learn in Bahauddin Zakariya University, Pakistan.

11. Terence Baaren  and Cornelia  Galloway  (2014), Consequence  of  Job
Satisfaction Factors on the Productivity Level of Operating Core, Institute of Employee Well Being,
Imperial University.

12. Wilson lan, Madsen Susan R (2008), The Influence of Maslow's Humanistic Views on an Employee's
Motivation to Learn, Journal of Applied Management and Entrepreneurship; Apr 2008; 13, 2;
ProQuest Business Collection, pg. 46.

13. Robbin, S. P. & Coulter, M. 2005. Management (international edition no 7 ed.). Prentice Hall Inc.

14. Wright, B. 2001. Public sector working motivation: A review of the current literater and a revised

conceptual model. Journal of Public Administration Research and Theory, 11 (4), 559 - 586.






