MOT SO VAN BE VE MARKETING QUOC TE

Nhiéu qudc gia da thanh cong trong viéc phat trién kinh té caa qubc gia minh, tuy
nhién ciing khong it qudc gia ma & do6 viéc phat trién kinh té khong duoc nhu ¥ mudn.
Nhitng khé khin trong viéc phat trién kinh té caa qudc gia nay khdng phai 1a ho 1am sai,
nhung do ho theo dudi céc chinh sach phéat trién khéng con phi hop trong nén kinh té thé
gidi hién nay ntra. Mot diém can luu ¥ 13 mot s6 qudc gia da vue dugc nén kinh té caa minh
1én nhu Nhat Ban, Han Quéc... 1a nhitng qudc gia khdng c6 nhirng loi thé so sanh vé yéu
t6 san xuét co ban nhu tai nguyén thién nhién hay lao dong ré. Sy tin tudng qua mac vao
ly thuyét lgi thé so sanh do Richart dua ra tir dau thé ky 19 c6 thé 1a mot trong nhiing
nguyén nhan chu yéu gay nén su that bai trong viéc phat trién kinh té dia phuong.

Nhitng thach thuc trong canh tranh trén linh vyc toan cau doi héi cac quéc gia, thanh
phd, tinh thay doi cach nhin cua ho.Loi thé so sanh cua cac yéu td san xuét co ban khdng
con la diéu kién tién quyét dé phat trien kinh té nira. Ly do la tat ca déu mang tinh twong
dbi. Khi nén kinh té thé gisi ngay cang c6 xu huéng toan cau hoa, thi lgi thé trong viéc
xuat khau tai nguyén thién nhién hay lao dong ré ngay cang mo nhat. Mot cach nhin vé dia
phuong ma nhiéu nha hoach dinh chinh sach déu dong ¥ d6 1a viéc xem maot dia phuong
nhu 13 mot thuwong hiéu goi 1a thuong hiéu dija phuong, dé Marketing nd. Chuong ndy cé
muc dich trinh bay nhitng ly thuyét co ban vé Marketing dia phuong dé van dung cho viéc
phan tich va xay dung chién lrgc Marketing dia phuong trinh bay & cac chuong tiép theo.

1.1 Khai niém Marketing dia phuong:

Vai tro cua Marketing d6i véi viéc phét trién kinh té cua cac quéc gia da duoc cac
nha quan tri va marketing dé cap dén tir nhiéu thap nién qua. Nhiéu quéc gia tuy khong cé
ngudn tai nguyén va nhan lyc doi dao nhung nho ¢ chién lugng va chwong trinh marketing
ciia minh hiéu qua da bién dja phuong cuia minh thanh nhitng noi phat trién bén virng. Cac
nuéc NICs & chau A nhu Han Quéc, Singapo, Hong Kong. .. 1a cac vi du dién hinh.

Cac quan diém vé marketing thuong tap trung vao chirc ning “ vi mo” hon 1a chirc
ning “vi mod” cua nd. Ping vé mit vi md, cac nha marketing tap trung vao vai trd cua
marketing phat trién kinh té cua mot quéc gia, mot dia phuong. Tuy nhién, khi dé cap dén

marketing thi thuong hiéu 1a don vi co ban dé marketing. Mot thwong hiéu cé thé 1a mot



san pham hitu hinh, mét dich vy hay mét thanh phd, méot quéc gia. Nhu vay, vé mat
marketing, ching ta c6 thé xem mot dja phwong hay mot qudc gia c6 thé 1a mot thuong
hiéu, goi 12 ““ thwong hiéu dia phuong” dé phan biét thuong hiéu san pham hay dich vu cua
cac don vi kinh doanh. Vi quan diém nay, xét vé nguyén ly marketing thi marketing mot
thwong hiéu dia phuong va marketing thuong hiéu san pham hitu hinh hay dich vu khéng
c6 gi khac nhau. Di nhién, vé mat marketing cu thé, thi chuong trinh marketing thuong
hiéu dia phuong ciing c6 nhitng dic trung riéng ctia nd. Piéu ndy cling twong ty nhu chuong
trinh marketing cho thwong hiéu san pham hiru hinh hay thwong hiéu dich vy, hay 1a chuong
trinh marketing cho hang cong nghiép hay hang tiéu ding. San pham hitu hinh va dich vu
cling c6 dic th riéng, san pham céng nghiép va san pham tiéu dung ciing c6 nhitng dic
thu riéng, cho nén cac chuong trinh marketing cu thé cia ching phai pht hop cho ting
truong hop cu thé.

Van dé thir hai, quan diém marketing dia phuong cho rang marketing dia phuong
khac biét marketing san pham va dich vu d6 1a nha marketing. D4i v6i thuong hiéu 12 san
pham hitu hinh hay dich vy, nha marketing 12 bo phan marketing caa doanh nghiép. Véi
thuong hiéu dia phuong thi nha tiép thi bao gom nhiéu thanh phan khac nhau nhu chinh
quyén dia phuong, cong dong kinh doanh hay cong déng dan cu. Tuy nhién, ciing cha ¥
rang, theo quan diém hién dai thi marketing khong phai la chirc nang ctia bo phan marketing
ma la cia moi thanh vién trong cong ty. Nhu vay, chirc nang marketing cua mot dia phuong
la cong viéc cua moi thanh vién trong dia phuong d6. Nhu vay, vé mat nguyén tac thi khdng
c6 su kh&c biét gitra nha marketing thuong hiéu dia phuong va nha marketing thuong hiéu
san pham dich vu.

Marketing dia phuong lién quan dén 3 nhém chinh. Thir nhét 1a khach hang caa mot
dia phuong. Ciing nhu marketing thuong hi€u san phém hay dich vu, nha marketing dia
phuong can phai xac dinh thi truong hay khach hang muc tiéu cia dia phuong minh. Khach
hang muc tiéu ctia mot dia phuong c6 thé bao gom cac nha dau tu, cac nha san xuat kinh
doanh, c4c nha xuat khau, cac tong hanh dinh ciia cac cong ty, khach du lich, hoi nghi va
cac chuyén vién. Thi hai, 1a cac yéu t6 cua dia phuong dé marketing cho khach hang. Cac

yéu td marketing nay c6 thé 1a co so ha ting, con nguoi, hinh twong va chét luong séng va



cac dic trung hap din cua dia phuong. Cudi cung Ia cac nha hoach dinh marketing dia
phuong. Nhom cac nha hoach dinh marketing dia phuwong bao gom chinh quyén dia
phuong, cong dong kinh doanh, va cong dan kinh doanh tai dia phuong d6. Nhirng thanh

phan nay tham gia vao viéc hoach dinh ké hoach marketing cho mét dia phuwong.



